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1 Intelligent support for interface systems 
F. N. Teskey 

May 1988 Proceedings of the 11th annual international ACM SIGIR conference on 
Research and development in information retrieval SIGIR '88 

Publisher: ACM Press 

Full text available: ||| pdf(1.39 MB) Additional Information: full citation , abstract , references , index terms 

This paper describes how a language for building interfaces to information systems, that 
is being developed by the Office of Research at OCLC, can be linked to an artificial 
intelligence environment, Poplog. A demonstration system, showing how Poplog could 
provide some intelligent support for a D interface, has been developed. It is suggested 
that this could form the basis for intelligent support for interface systems. 


2 DESRS: An on-line documentation entry, search and retrieval system for academic 
gk computer users 

Raymond D. Volpe 

October 1978 Proceedings of the 6th annual ACM SIGUCCS conference on User 

services SIGUCCS '78 
Publisher: ACM Press 

Full text available: ^ pdf(548.29 KB) Additional Information: full citation , abstract , index terms 

State University of New York at Buffalo (SUNY/Buffalo) is one of four university centers in 
the state's university system. At SUNY/Buffalo we have developed an on-line and 
automated Documentation Entry, Search and Retrieval System (DESRS). A cross- 
referenced index of documentation for software supported by the Center, or available 
from departmental libraries, is available on-line. DESRS enables the novice and 
experienced user to learn what software is available to accomplish a gi ... 

3 The design of an interactive online help desk in the Alexandria Digital Library Q 
Robert Prince, Jianwen Su, Hong Tang, Yonggang Zhao 

March 1999 ACM SIGSOFT Software Engineering Notes , Proceedings of the 

international joint conference on Work activities coordination and 
collaboration WACC '99, volume 24 issue 2 
Publisher: ACM Press 

Full text available* fgl pdf(1.53 MB) Additional Information: full citation , abstract , references , citings , index 

terms 

In large software systems such as digital libraries, electronic commerce applications, and 
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customer support systems, the user interface and system are often complex and difficult 
to navigate. It is necessary to provide users with interactive online support to help users 
learn how to effectively use these applications. Such online help facilities can include 
providing tutorials and animated demonstrations, synchronized activities between users 
and system supporting staff for real time instruction ... 

Keywords: collaboration, digital library, online help desk, online support, user interface 


Verifying Security 

Maureen Harris Cheheyl, Morrie Gasser, George A. Huff, Jonathan K. Millen 
September 1981 ACM Computing Surveys (CSUR), volume 13 issue 3 
Publisher: ACM Press 

Full text available: 1 ||pdf(4.68 MB) Additional Information: full citation , references , citings , index terms 


5 Developing a hypertext help system: a cooperative effort between a software 
A developer and a technical writer 
^ Phil Herold, Carla Merrill 

October 1994 Proceedings of the 12th annual international conference on Systems 
documentation: technical communications at the great divide SIGDOC 
'94 

Publisher: ACM Press 

Full text available: ^ Hpdf(!31 MB) Additional Information: full citation, index terms 
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DOMAIN/DELPHI: retrieving documents online Q 
P. Orwick, J. T. Jaynes, T. R. Barstow, L. S. Bohn 

April 1986 ACM SIGCHI Bulletin , Proceedings of the SIGCHI conference on Human 

factors in computing systems CHI '86, volume 17 issue 4 
Publisher: ACM Press 

Full text available - fSl pdf(916 45 KB) Add'*' 003 ' Information: full citation , abstract , references , citings , index 

terms 

DOMAIN/DELPHI is the retrieval component of Apollo's in-house, integrated publishing 
system. It retrieves and displays documentation in a networked workstation environment 
in which each workstation has access to a common database of user and systems 
documents. Users can find information by "browsing" through a table of contents or by an 
indexed search for all documents on a subject. DELPHI incorporates a graphical, menu- 
driven user interface and displays output with mult ... 

Social navigation: "Ask before vou search": peer support and community building with jj 
reachout 

Amnon Ribak, Michal Jacovi, Vladimir Soroka 

November 2002 Proceedings of the 2002 ACM conference on Computer supported 
cooperative work CSCW '02 

Publisher: ACM Press 

Full text available- US) pdf(316 04 KB) Additional Information: full citation , abstract , references , citings , index 
•T§J-R~J ) terms 

This paper presents ReachOut, a chat-based tool for peer support, collaboration, and 
community building. We describe the philosophy behind the tool and explain how posting 
questions in the open directly benefits the creation, distribution, and use of organizational 
knowledge, in addition to enhancing the cohesion of the community involved. ReachOut 
proposes new methods of handling problems that include locating, selecting, and 
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approaching the right set of potential advisers. We discuss the advan ... 

Keywords: community building, expertise location, instant messaging, organizational 
. knowledge, peer support 


8 Globalization: Global teamwork for a global resource B 
Deborah Hysell 

September 2000 Proceedings of IEEE professional communication society 
international professional communication conference and 
Proceedings of the 18th annual ACM international conference on 
Computer documentation: technology & teamwork IPCC/SIGDOC '00 

Publisher: IEEE Educational Activities Department 

Full text available: ^ pdf(576.18 KB) Additional Information: full citation , abstract , references , citings 

OCLC used a team including two software-consulting groups-— one in California and the 
other New York— to build a new production system to produce multilevel, multilingual 
help and documentation for its FirstSearch service. For translations, the team included 
translators and reviewers in several countries. The principles for building effective teams 
across great distances are the same as those when building a team in your own building. 

9 Creating an HTML help system for web-based products Q 
Laura Rintjema, Kara Warburton 

September 1998 Proceedings of the 16th annual international conference on 
Computer documentation SIGDOC '98 

Publisher: ACM Press 

Full text available: ||| pdf(770.53 KB) Additional Information: full citation , references , citings , index terms 



Keywords: hypertext information system, information architecture, navigation, task- 
oriented help 


10 Learners as authors: helping ESL employees in a Canadian bank prepare customer 
relations and documentation material 
Paul Beam, Diane Burke 

October 1994 Proceedings of the 12th annual international conference on Systems 
documentation: technical communications at the great divide SIGDOC 
'94 

Publisher: ACM Press 

Full text available: S pdf(941.19 KB) Additional Information: full citation , references , index terms 


11 Making MIRACLEs: Interactive translingual search for Cebuano and Hindi 
^ Daqing He, Douglas W. Oard, Jianqiang Wang, Jun Luo, Dina Demner-Fushman, Kareem 
^ Darwish, Philip Resnik, Sanjeev Khudanpur, Michael Nossal, Michael Subotin, Anton Leuski 

September 2003 ACM Transactions on Asian Language Information Processing 
(TALIP), Volume 2 Issue 3 

Publisher: ACM Press 

Full text available: ^ pdf(209.29 KB) Additional Information: full citation , abstract , references , index terms 

Searching is inherently a user-centered process; people pose the questions for which 
machines seek answers, and ultimately people judge the degree to which retrieved 
documents meet their needs. Rapid development of interactive systems that use queries 
expressed in one language to search documents written in another poses five key 
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challenges: (1) interaction design, (2) query formulation, (3) cross-language search, (4) 
construction of translated summaries, and (5) machine translation. This articl ... 

Keywords: Cross-language information retrieval, Interactive information retrieval, 
Machine translation 


12 Help texts vs. help mechanisms: A new mandate for documentation writers Q 
Nathaniel S Borenstein 

February 1986 Proceedings of the 4th annual international conference on Systems 
documentation SIGDOC '85 

Publisher: ACM Press 

Full text available* fi 3 pdf(565 81 KB) Additional Information: full citation , abstract , references , citings , index 

terms 

To compare different methods of accessing and presenting on-line help, controlled 
experiments were conducted. Several different help systems were compared, including a 
natural language help system and a human tutor. The results indicate that, while varying 
the help mechanism may have some effect on learning, its importance is greatly 
overshadowed by the simple quality of the help texts being presented. Even for on-line 
help, good writing seems to be the most important part of helping the us ... 

13 Rejuvinating a pulications group Q 
Margaret Baker 

September 1986 Proceedings of the 14th annual ACM SIGUCCS conference on User 
services: setting the direction SIGUCCS '86 

Publisher: ACM Press 

Full text available: ^pdf(1.21 MB) Additional Information: full citation , index terms 


14 Evaluating the "friendliness" of a timesharing system 
Lorraine Borman, Rosemary Karr 

November 1980 Proceedings of the 8th annual ACM SIGUCCS conference on User 

services SIGUCCS '80 
Publisher: ACM Press 

Full text available: ^ pdf(246.67 KB) Additional Information: full citation , abstract , references , index terms 

This paper describes the processes which were developed and used for the evaluation of 
the user interface, or as it came to be known, the "friendliness" study [1]. 

15 Evaluating the "friendliness" of a timesharing system 
^jjfcv Lorraine Borman, Rosemary Karr 

V July 1980 ACM SIGSOC Bulletin, Volume 12 issue l 
Publisher: ACM Press 

Full text available: ^pdf(277.13 KB) Additional Information: full citation , abstract , references , citings 

The decade of the Sixties served to introduce most university campuses to the computer; 
the Seventies brought the computer, via a terminal, into every facet of university life. 
Computing in the Eighties will cause every university and college to evaluate and 
reconsider its exploitation of modern computing equipment for education and research. 

16 Session 5B: Graphics: A help facility for X window system applications 
Mark Newsome 

>^ April 1992 Proceedings of the 30th annual Southeast regional conference ACM-SE 30 
Publisher: ACM Press 
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Full text available: ^ | pdf(536.00 KB) Additional Information: full citation , abstract , references , citings 

Xhelp is an interactive help facility for X-based applications, providing a friendly, 
consistent help interface across a variety of applications. Xhelp may be invoked as a 
standalone utility for tutorials or general system information. Its programmatic interface 
also reduces the coding effort required to integrate the help facility for automatic 
invocation by application software. 

Keywords: X Window System, online help, user interface design 


17 Generating an individualized user interface 
^ J - Tague 

▼ November 1987 Proceedings of the 10th annual international ACM SIGIR conference 
on Research and development in information retrieval SIGIR '87 

Publisher: ACM Press 

Full text available' t jEl pdf(31 9 53 KB) Add ' tiona ' Information: full citation , abstract , references , citings , index 
u^—^ : terms 

A model of the interface to an information retrieval system is developed based on the 
semantic data model. Using this framework, a method of developing customized user 
interfaces is described, in general terms and in a specific implementation in the Interface 
Builder module of the Western Information Retrieval System. 

18 Tools and techniques for i nteraction: EMBASSI: multimodal assistance for universal 
access to infotainment and service infrastructures 
Thomas Kirste, Thorsten Herfet, Michael Schnaider 

May 2001 Proceedings of the 2001 EC/NSF workshop on Universal accessibility of 
ubiquitous computing: providing for the elderly WUAUC'01 

Publisher: ACM Press 

Full text available - fi3 pdf(1 .82 MB) Additional Information: full citation , abstract , references , citings , index 
^ terms 

EMBASSI is a joint research project with 19 partners from industry and academia. Its 
focus is the development new paradigms and architectures for the intuitive interaction 
with technical infrastructures of the everyday life, such as home entertainment and 
control, public terminals, and car infotainment systems. As a so-called focus project, 
EMBASSI is funded by the German Ministry of Education and Research (BMBF) and 
addresses innovative methods of man-machine interaction, where "machine" explic ... 

Keywords: assistance, man-machine interaction, multi (poly-)modal interaction, multi- 
media, semantic protocol 


19 Aerospace and military applications: simulation in aerospace II: distributed 
simulations: Usability study of the virtual test bed and distributed simulation 
Jeffrey W. Dawson, Ping Chen, Yanshen Zhu 

December 2005 Proceedings of the 37th conference on Winter simulation WSC '05 
Publisher: Winter Simulation Conference 

Full text available: ^ pdfd 97.49 KB) Additional Information: full citation , abstract , references 

Improving the usability of a Distributed Simulation System (DSS) test bed is the focus of 
this paper. An introduction to the field of usability is given, followed by a discussion of the 
characteristics of DSSs. Then the usability of DSSs is considered. The Virtual Test Bed 
(VTB), a sample DSS we have improved the usability of, is described. The methodology 
used to improve the VTB's usability is given. With the goal of improving usability for end 
users, proto-typing of a graphical user interface ... 
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20 Early user— system interaction for database selection in massive domain-specific 
online environments 
Jack G. Conrad, Joanne R. S. Claussen 

January 2003 ACM Transactions on Information Systems (TOIS), Volume 21 issue 1 
Publisher: ACM Press 

Full text available: ^ pdf(845.54 KB) Additional Information: full citation , abstract , references , index terms 

The continued growth of very large data environments such as Westlaw and Dialog, in 
addition to the World Wide Web, increases the importance of effective and efficient 
database selection and searching. Current research focuses largely on completely 
autonomous and automatic selection, searching, and results merging in distributed 
environments. This fully automatic approach has significant deficiencies, including reliance 
upon thresholds below which databases with relevant documents are not search ... 

Keywords: Database selection, metadata for retrieval, structuring information to aid 
search and navigation, user interaction 
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